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This guide is designed to assist you in deciding wether to use the

servicesoffered by us. Itcontains importantinformation about:

o the services we can offer you

. howwe andourassociates are remunerated

o howwe manage conflicts of interest

o ourinternaland external dispute resolution procedures
and howyou can accessthem

Itis animportantdocument. Please read it carefully and keepitina
safe place.

Ifyou are a client and we give you personal advice, we will provide
you with a Statement of Advice (where required by law) or a record
of ouradvice. Any Statementof Advice or record of advice we
provide will set out our advice, the basis of our advice and
information on any remuneration, associations or other interests,
whichmightreasonably haveinfluenced usin giving our advice.

Ifyouarearetailclientthenbeforeweeitherarrangeaninsurance
policy foryou, or we provide personal advice to you recommending
thatyou buy a particular insurance policy, we will give you a
Product Disclosure Statementifwearerequiredtodoso. Itis
prepared by the insurer and is designed to give you important
information on the features, benefitsandrisks ofthe policyto
assistyouinmakingan informed decision aboutwhethertobuy
theproductornot.ltmay be more than one document.

The Financial Services covered by this Financial Services Guide
(FSG)are provided by:

JMD Ross Insurance Brokers Pty Limited (ABN 59 001 706 289),
AFSL 238 356 and the following Authorised Representatives
who act on its behalf in providing the Financial Services set out
in this FSG:

- Schute Bell Insurance & Risk Services (a Trading name of
Australia Wool & Pastoral Agency Limited - ABN 27 065
937591), as a Corporate Authorised Representative (ASIC
ARNo.000257459)

- Peter Dearth (ASIC AR N0.000409951)

Schute BellInsurance & Risk Services and the Licensee, JIMD
Ross Insurance Brokers Pty Ltd, unless stated otherwise, are
referredto in this FSG as “we” or “us” and can be contacted at:

Level 6, 1 Chandos
Street ST LEONARDS
NSW 2065

Phone: 9906 1199
Fax: 9906 1007

WHAT SERVICES CAN WE PROVIDE?

OUR VARIOUS ROLES

We are licensed under the Corporations Actto advise and deal in
relationtoallgeneralinsurance products. We canactinanumber
ofrrolesin providing our services.

We usually act on your behalf. However in some cases, we may act
on behalf of an insurer or their representative or on our own behalf
(e.g.asareferrertoanotherservice provider). Wetellyouifthisis
the caseasthis meanswe donotactforyouwhenwe provide the
service.

OUR SERVICES

ARRANGING INSURANCE FOR YOU

Thisiswhere we arrange for the application, acquisition, variation,
renewal or cancellation of an insurance policy for you. The
process differs depending onthe type of insurance and

we explain it to you when you apply for the insurance.

PROVIDING ADVICE TO YOU

There are two types of advice service we provide and itis

important to understand the difference:

. personal advice - this is advice provided by us to you on
the suitability of general insurance policies to meet
your particular needs. We will agree with you when this
service is tobe providedandwhatthe scope of our
personaladvice willbe. Forexample,insome caseswe
may only provide personal advice onwhich ofaselected

listof productsis appropriate for you. Before we provide
any personal advice we will need to undertake a needs
analysis so we can provide youwithappropriate advice.

. general advice — this is where we provide a general
recommendation or opinion to you onageneral
insurance policy which is not based on our
consideration of your personal needs. We tell you
when this is the case because if general advice is
given you need to consider if the general advice and
any relevant product is right for your circumstances as
we have not done this for you.

In some cases where we arrange more than one policy for you we
may provide personal advice for one policy and general advice for
another. We tell youwhen this is the case.

ACTING FOR INSURERS

In some circumstances we may have an agreementwith an insurer
ortheirrepresentative toarrange insurance policies on their behalf
and not on your behalf. This means that we act for and in the
interestof the insurer as our principal in providing the services, not
yours.

If we are given “binding authority” from an insurer, this means we
can enterintoinsurance policies and/or handle or settle claims on
theirbehalfwithoutreference tothem, provideditiswithinthe
authority they have givenus. We willtellyou whenwe actforan
insurerand notfor you.

CLAIMS ASSISTANCE
Wecanalsoassistyouwhenyouneedtomakeaclaim. Ifaclaim
occurscontactusandwe can helpyou decide whattodo. We do
notdo anything withoutyour consent. We provide this assistance as
part of our overall service for no separate charge unless we tell you
otherwise. We don't provide this service if we no longer act for you.

Anyclaimsdocumentation, insurance company settlementcheques
and other information received by us on your behalf will be provided
toyou as soon asreasonably practicable.

PREMIUM FUNDING

We and AUB Group Limited (ABN 60000 000715), have a preferred
supplier arrangement with Hunter Premium Funding Pty Limited
(HPF) for the arrangement of premium funding. In arranging
premium funding with HPF, or any other premium funder, we do not
provide personal advice or represent that any of the funder’s
products and services are rightforyou or thatthey are the most
appropriate. Youneedto make your owndecisionbased onthe
information provided.

WE MAY PROVIDE AVARIETY OF SERVICES AND ACT IN
DIFFERENT ROLES

It is important to note that given the wide variety of general
insurance products available and the need to remain competitive we
may provide a variety of the above services toyouandactina
variety ofroles.

Forexample,whereyourequire anumber of differentcoverswe
may provide personal advice for some products you need and act
onyourbehalfinrelationtothem. Forotherswe mayonly provide
youwith general advice and for others only actas agentof the
insurer notyou. We can provide a further explanation of why this is
the caseandwe make sure we tellyouwhatthe serviceisand our
rolebefore oratthetime weprovide theservice. Askusifyouneed
more detailed information or donotunderstand our explanation.

HOW CAN YOU GIVE US INSTRUCTIONS?

You need to give usinstructions in writing by letter, email or fax or
anothermethod agreed by us. We willtellyou whatis possible
whenyou contactus.

WHAT INFORMATION DOWE MAINTAINABOUT YOU AND
HOWCANYOUACCESSIT?

We maintain arecord of your personal profile. That record contains
information aboutinsurance policies that we have arranged for you.
Therecord may also contain details of your objectives, financial
situation and needs collected for the purpose of giving you personal
advice. We also maintain records of any recommendations made to
you. How we collect, disclose and handle your personalinformation
is detailed in the attached Privacy Collection Notice (Attachment 1)
We are committed to implementing and promoting a Privacy policy,
which will ensure the privacy and security of your personal
information. A copy of our Privacy policy is located on our website at
www.jmdross.com.au if you would prefer to have a copy mailed to
you, please ask us. If you wish to access your file, please ask us.

HOW ARE WE REMUNERATED FOR OUR SERVICES?
When we act on your behalf in advising on or arranging
insurance we can be remunerated inanumber of ways. They can
vary according to the service you require and/or our arrangements
withtherelevantinsurerortheirrepresentative.
We are remunerated by:
. commission from the insurer;
. feeswe charge you;
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. a combination of the above.
Detailsare provided below on each.

COMMISSION PAID BY THE INSURER TO US

Unlesswetellyouinwriting thatwe willprovide ourserviceona
“Fee Only — no commission” basis, we are remunerated by
commission from the relevantinsurer wheneveryou enter intoan
insurance policyarrangedby us (includingrenewalandsome
variations which increase the premium payable).

The commissionis a percentage of the insurer’s base premium (i.e.
premium excluding stamp duty, fire services levy, GST or any other
governmentcharges, taxes, fees or levies). Differentinsurers can
agree topay us differentcommission rates for the same type of
products. The rates also vary for each product type.

The commission does notrepresentour profitmarginasitalso
reimburses us for administrative and other expenses we incur
in providing our services. The commissionisincludedinthe
premium amountsetoutinyourinvoiceandwereceiveitwhen
youpaythe premium or ata later time agreed with the insurer.

OTHER REMUNERATION ARRANGEMENTS WE HAVE WITH
INSURERS

We are amember of the Austbrokers Group of insurance brokers.
AUB Group Limited (ABN 60 000 000 715) (AUB) and IBNA Limited
(ABN 43086563 055) (IBNA) arejointowners of A& | Member
Services (AIMS) a company that provides marketing, distribution
and training services to members of Austbrokers and IBNA Group.
Someinsurerspayacommissionto AIMS onselected products
arranged by Austbrokersmemberinsurance brokersand IBNA
memberswhichisan agreed percentage ofthe base premium
(Before government fees or charges). Different insurers may pay
differentcommissionratesto AIMS.

This money funds the provision of AIMS services to Austbrokers
and IBNAmembers. We, other Austbrokers members and IBNA
membersbenefitfromthissupportandithelpsensurewecan
continue to provide you with our extensive range of services.
Austbrokersand IBNAmembers mayalsobe entitledtosharein
any excess of the commission received by AIMS in any one annual
period (if any) after deduction of all relevant AIMS costs and
expenses in providing its servicesinthe period.

We have an agreement with the following Insurers:

QBE Insurance (Australia) Limited (ABN 78 003 191 035)

CGU Insurance Limited (ABN 27 004 478 371) and

Chubb Insurance Company of Australia Limited (ABN 69 003 710
647) under which we may receive an annual profit share in relation
to agreed products. Toreceive itwe must meet eligibility criteria (e.g
dealwiththe insurerasintermediary for the annual period) and
meetanagreed profittarget. The targetis based onanagreed
formula (ittakesintoaccountmatterssuchaspremiumreceived,
claims and expenses incurred etc) and the amount we
receive varies according to the level we exceed the target. The
most we can receiveisupto5% ofgross written premiums. We
may receive nothingifwe don’tmeetthe relevantrequirements.
Askusifyou need more information.

See below for soft dollar benefits we may receive from insurers and
ourpolicy onthis.

FEES PAID BY YOU

Unlesswe specifically agree in writing before providing our services
tochargeona“Fee Only—nocommission”basis, the Feeswillbe
paidin additiontoantcommission wereceive.

We may charge you:

. ABroker Fee —this is an administration fee payable
when you enterintoan insurance policy;

. aper agreed setamount for specific services;

. an amountbased on a pre agreed rate for the time we
spend providing the service; or

. on some other basis agreed with you before we provide
the service.

All fees are payable after we have provided the service or at such

earliertimewe agreewithyouinwritingandwillbe notedinthe

invoice thatwe send you. The fees are notrefundable.

WHERE WE ACT FOR THE INSURER

Where we act for the insurer, not you, we receive commission form
the insurer as our principal and may also charge you an
administration fee. The amount of the fee will vary depending on the
complexity and type of services that we provide you with. We will tell
you how much the fee is before we provide you with the service.
The fee is payable when you buy the policy or at such earlier time
asweagreewithyouinwriting. Itisnotedinthe invoice we send
youand isnotrefundable.

WHERE THERE IS A REFERRAL

Where athird party has referred you to us, we may pay theman
agreed percentage of our remuneration or an agreed amount for the
referralas acommission orfee. Thisamountwillbe paid afterwe
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provide services toyou/after we have arranged insurance foryou.

A commission or an agreed fee may also be paid on renewal and
in some cases onvariation.

Ifwereferyoutoanotherservice providerwewillberemunerated
bythembyway ofacommissionorfee fordoingthisunlesswetell
you we are not. The amount is generally a percentage of their
remuneration the amount of which may depend on the
circumstances. A commission or an agreed fee may also be paid on
renewal and in some cases on variation.

In making any referral we do not advise or represent that their
products and services are right for you and take no responsibility for
the productsand services they may provide to you. Youneedto
make your own decision based on the information they provide.

OUR STAFF'S REMUNERATION

Our staffreceive an annual salary thatmay include bonuses based
on performance criteria (including sales performance) and
achievement of company goals. They may also receive certain soft
dollar benefits described further below.

RECEIPT OF SOFT DOLLAR BENEFITS POLICY

Fromtime totime we and ourrepresentatives may alsoreceive
what are commonly referred to as “soft dollar benefits’ from product
issuers and other financial service providers we deal with.

These can include entertainment (e.g. lunches, sporting events,
movies etc), conferences (e.g. attendance at a product issuer
conference or sponsorship of our Austbroker Group Annual
conference by a product issuer), accommodation and travel,
business tools (e.g. software), gifts (e.g. product issuer or service
provider branded promotionalitems and other occasional small gifts
suchas bottles of wine or hampers on special occasions etc).

These benefits are provided by awide range of productissuers and
service providers. Inmost cases they relate to our development of

an understanding of the productissuer and/or service provider and
their productranges and practices etc. Ultimately, this assists us in
better servicing and representing you.

Our policy is that any of the above received by us or our
representatives that excess $300 per item or transaction in
estimated value are potentially material. This means they must be
disclosed to our Conflicts Manager in writing. The Manager
determines if appropriate procedures are in place to manage or
avoid any potential conflict of interest which might arise. They only
approve benefits where this is the case and retain arecord of this
whichyou canaccessonrequest.

The above restriction does notapply to conferences or functions,
the principal purpose of whichis professional development and
where the rightto attend is not based on sales volumes.

PREMIUM FUNDING

Ifwe referyou toapremiumfunderand you enterinto premium
funding arrangements with them, we may receive commission from
the premium funderwhichisapercentage oftheamountfunded
excluding GST. The amount of commission varies depending on our
arrangementwith the premium funderwe referyou to. Insome
cases we have a profit share arrangement with the premium funder
wherewe receive apercentage ofany profitthe premiumfunder
makesonthe fundsloanedby persons werefertothem. We may
receive softdollar benefits fromthemtoo.

If you use Hunter Premium Funding Ltd (Hunter), we receive:

(a) apaymentbased onthe interest earned on the premium funding
by Hunter eachmonth;

(b) acommission which is a percentage of the amount of funding
providedtoyou;

(c) apaymentbased ona percentage of all outstanding loans less
any cancelled or terminated loans; and

(d) apaymentbased on a percentage on certain general insurance
business placed by Austbrokers Network with certain division of
Allianz Insurance Limited.

AUB Group Limited receives certain upfront payments from Hunter
for entering into (or renewing) a preferred premium funding
distribution arrangement with Hunter. We are owned partly by AUB
Group Limited and benefit from any profit made by this entity due to
this arrangement.

Ifyou need more information or explanation of the above, please
askus.

FURTHER INFORMATION ABOUT REMUNERATION RECEIVED
BY US OR OTHERS

Wherewedon’tprovide youwith personaladvice asaretailclient
youcanask ustogive youmore particulars of ourremuneration
(including commission) or other benefits withinareasonable period
after receiving this FSG and before we provide you with the financial
service towhich this FSG relates, unless we agree otherwise.

If we provide you with personal advice as aretail client, then atthe

time the advice is provided to you, or as soon as practicable
afterwards, we will tellyou either:

. the amountofany remuneration (including commission) or
other benefits we or other persons receive that might
reasonably be expected tobe, orhave beencapableof,
influencing usin providing the advice; or

. ifthe amount is not known, the manner of calculation

MONEY HANDLING ARRANGEMENTS

We handle allmoney received from you of the insurer in relation to
insurance inaccordance with the requirements setoutby the
Corporations Act 2001 (Cth). We keep any interest earned on any
amounts held by us on your behalf or on behalf on the insurer. The
length of time we hold any money can vary according to the type of
insurance andthedifferentarrangementswe haveinplacewith
insurers.

DOWEHAVE ANY RELATIONSHIPSORASSOCIATIONS WITH
ISSUERS OR RELATED BODIES CORPORATE THAT MIGHT
INFLUENCE OUR SERVICE OR ADVICE?

We are a member of the Austbrokers group of insurance brokers.

In some cases we may refer you to or advise you to use the
servicesofone ofourrelated body corporates. They mayactas
agentoftheinsurerandyouwillbetoldwhenthisisthe case.Asa
member ofthe same corporate group we may indirectly benefit from
any suchreferral or advice ifitimproves the group performance.
Please refer to our remuneration section for the normal benefits we
can receive under such arrangements.

HOW DO WE MANAGE CONFLICTS OF INTERESTS?
Wetakeany potential conflicts ofinterestseriouslyand have
Conflictof Interest Policy which we and our representatives must
comply with and you can access by contacting us. Compliance is
audited on aregularbasis.

Conflicts of interest are circumstances where some or all of your
interests as our client, are or may be inconsistent with, or diverge
from, some or all of our interests.

Our procedures and training are all designed to properly manage
any conflict ofinterest and it is important to note that we have legal
duties we owe you when we actas your professional adviser. We
treatthesevery seriously.

Akey conflict faced when we act on your behalf is where we receive
benefits from someone other than you - this can potentially
influence us to actin their or our interests rather than yours. Where
we arrange a policy an insurer can pay us commission (see above
for details). Itis the major form ofinsurance broker remuneration
andcan createapotential conflictofinterestbecauseitmay bein
ourinteresttorecommendthe productissuerorservice provider
that pays us the most because it increases our remuneration. This
may notbe inyour interestin certain circumstances.

We have anumber of procedures in place to manage this potential
conflict ofinterest. For example, we tell you about this remuneration
arrangement in this Guide and you can ask for more detailed
information ifyou need it before you proceed.

If we provide you with personal advice we have a legal duty asa
professional to put your interests ahead of our own and can only
provide you with advice thatis appropriate for you. If we can’t
provide such advice we will tell you. The documentation that we will
giveyouifwe provide youwith personaladvice alsoconfirmsthe
remuneration received. We and our representatives are trained in
thisimportantduty and compliance with itismonitored regularly.

COOLING OFF PERIOD

A cooling off period may apply to an insurance policy issued to you
as aretail client. During the period you may return the policy.
Details of your cooling off rights are included in the relevant Product
Disclosure Statementdocument. Insome casesasinsurercan
deductcertainamounts from any refund.

OTHER TERMS OF OUR SERVICE

IMPORTANT INFORMATION ABOUT YOUR INSURANCE
Youmustread the Some Important Things YouNeed ToKnow
about your insurance document we give you (tell us if you have not
received it) and ask us if you have any questions or do not
Understand anything we have set outin that document. It will help
youunderstand someimportantmatters aboutyourinsurance.

MISSTATEMENT OF PREMIUM

We try to tell you the correct amounts of premium and statutory and
otherchargesthatapply toyourinsurance. Inthe eventthatwe
misstate that amount (either because we have made an
unintentional error or because a third party has misstated the
amount), we reserve the right to correct the amount. Where
permitted by law, you shall not hold us responsible for any loss that
you suffer as aresult of any such misstatement.
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JMDRossInsurance Brokersisaproud memberofthe National
Insurance Brokers Association (NIBA) and are bound by their Code
of Conduct.

We also subscribe to the Insurance Brokers Code of Practice (the
Code). The Codesetsoutstandards for Brokerstofollowwhen
dealingwithclientsincluding requirementstoinformclients of
remuneration arrangements and any conflict of interest.

Acopy of The Code is available from www.niba.com.au or by
contacting our office.

COMPLAINTS AND DISPUTES
Ifyou have any complaints about the service provided to you, you
should take the following steps.

1. Contactus andtellus aboutyour complaint.

2. If your complaint is not satisfactorily resolved within 24
hours, please contact our Complaints Officer, Tim Ross, on
telephone number (02) 9906 1199 or put your complaintin
writing and send it to the Complaints Officer at: Bartlett
Insurance BrokersPtyLtd,POBox411,STLEONARDS
1590

3 Please mark the envelope “Notice of Complaint”. We will try
and resolve your complaint quickly and fairly.

If the complaint can’t be resolved to your satisfaction within 45
business days, (or 15 business days if we are acting under a
“BinderAuthority”and have arrangedyourcoveronbehalfofthe
Insurer and not on your behalf) you have the right to refer the matter
tothe Financial Ombudsman Service Australia (FOS).

We will provide you with further details about FOS upon lodging
your dispute with us, or atany time upon your request.

PROFESSIONAL INDEMNITY INSURANCE ARRANGEMENTS
We and our representatives are covered under professional
indemnity insurance that complies with the requirements of section
912B ofthe Corporations Act.

The insurance (subjectto its terms and conditions) will continue to
cover claims in relation to our representatives/employees who no
longer work for us (butwho did at the time of the relevant conduct).

Ifyou have any further questions about this Financial Services
Guide, please contactus on phone number (02) 9906 1199.

Keep this documentforyour reference and any future dealings
withus.
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Attachment 1

Privacy Collection Notice

At Bartlett Insurance Brokers we are committed to protecting
yourprivacyin accordance with the Privacy Act 1988 (Cth)
(Privacy Act) and the Australian Privacy Principles (APPSs). This
Privacy Notice outlineshowwe collect, discloseandhandle
your personal information (including sensitive information) as
definedin the Act.

Why we collect your personal information

We collectyour personalinformation (including sensitive
information) sowe can:

. identify you and conduct necessary checks
(including where required by the Anti-Money
Laundering and Counter-Terrorism Financing Act
2006andotherlegislation);

. determine what service or products we can
provide to you e.g. our insurance broking
services, insurance intermediary services,
funding services, claims management services,
risk management and other consulting services

. issue, manage and administer services and
products provided to you or others, including
claims investigation, handling and settlement;

. improve our services and products e.g. training
anddevelopmentofourrepresentatives, product
and service research and data analysis and
business strategy development; and

. provide you with information and to tell you about
ourproducts, services orevents orany other
direct marketing activity (including third party
products, services and events which we consider
may be of interest to you).

What if you do not provide some personal information to
us?

Ifthe required personal information is not provided, we or any
involved third parties may not be able to provide appropriate
services or products. If you do not provide the required
personalinformation we will explain whatthe impactwill be.

How we collect your personal information

Collection can take place by telephone email, or in writing and
throughwebsites (fromdatayouinputdirectly or through
cookies and otherwebanalytictools).

Unless itis unreasonable or impracticable for us to do so, or as
provided otherwise under this Privacy Notice or our Privacy
Policy, we will collect your information directly from you or your
agents.

We may obtain personal information indirectly and who itis
from can depend on the circumstances. We will usually obtain it
from another insured if they arrange a policy which also covers
you, related bodies corporate, referrals, your previous insurers
orinsurance intermediaries, witnesses in relation to claims,
health care workers, publicly available sources, premium
fundersand persons who we enter into business alliances with.

We attempt to limit the collection and use of sensitive
information from you unless we are required to do so in order to
carry out the services provided to you. However, we do not
collect sensitive information without your consent.

If you provide us with personal information about
another person you mustonly do so with their consent and
agree to make them aware of this privacy notice.

Who we disclose your personal information to

We share your personal information with third parties for the
collection purposes noted above whereitis reasonably
necessary for, or directly related to, one or more of our
functions or activities.

We do notuse or disclose personal information for any purpose
that is unrelated to our services and that you would not
reasonably expect (exceptwith your consent). We will only use
your personal information for the primary purposes for which it
was collected or as consented to.

We usually disclose personal information to third parties who
assistus orare involvedinthe provision ofour servicesand
your personal information is disclosed to them only in
connectionwith the services we provide to you orwith your
consent. Wemay alsodisclose itfor directmarketing purposes.

These third parties caninclude ourrelated companies, our
agentsorcontractors,insurers, theiragentsandothersthey
rely on to provide their services and products (e.g. reinsurers),
premium funders, other insurance intermediaries, insurance
reference bureaus, loss adjusters or assessors, medical service
providers, credit agencies, lawyers and accountants,
prospective purchasers of our business and our alliance and
other business partners.

These parties are prohibited from using your personal
information except for the specific purpose for which we supply
itto them and we take such steps as are reasonable to ensure
thattheyare aware ofthe provisions of our Privacy Policyin
relationtoyourpersonalinformation.

We also use personal information to develop, identify and
offer products and services that may interest you, conduct
market or customer satisfaction research. Fromtimeto time
we may seek to develop arrangements with other
organisations that may be of benefit to you inrelation to
promotion, administration and use of our respective
products and services. We do not use sensitive
information to send you direct marketing communications
without your express consent.

Any personalinformation provided to us may be transferred
to, and stored at, a destination outside Australia, including
butnot limited to New Zealand, SriLanka, Singapore, United
Kingdom and the United States of America. Details of the
countries we disclose to may change from time to time. You
can contact us fordetails. Personalinformationmayalso
beprocessedby staff or by other third parties operating
outside Australia who work for us or for one of our
suppliers, agents, partners or related companies.

When we send information overseas, in some cases we
may notbeabletotakereasonablestepstoensurethat
overseas providersdonotbreachthe Privacy Actandthey
may notbe subjecttothe samelevel of protectionor
obligationsthatare offered by the Act. By proceeding to
acquire our services and products you agree that you cannot
seekredress underthe Act oragainstus (tothe extent
permitted by law) and may notbe able to seek redress
overseas. If you do not agree to the transfer of your
personal information outside Australia, please contact us.

More information, access, correction or complaints

Formore information about our privacy practicesincluding
how we collect, use or disclose information, how to access or
seek correction to your information or how to complain in
relationto a breach ofthe Australian Privacy Principles and
howsucha complaintwillbe handled, please refertoour
Privacy Policy available at ourwebsite
www.jmdross.com.au or by contacting us (our contactdetails
arebelow).

Your consent to the above, contacting us and opting out

By providing uswith personalinformationyouandany
other personyou provide personal information for, consentto
this use and these disclosures unless you tell us otherwise. If
you wish to withdraw your consent, including for things such
as receiving information on products and offers by us or
persons we have an association with, please contact us.

By phone: 02 9906 1199
By email: jndross@jmdross.com.au

In writing: PO Box 411, St Leonards NSW 1590
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